
 

 

TERMS AND CONDITIONS -  PICK A PIER LTD. 

 
1. ACCEPTANCE AND GENERAL TERMS 

1.1. These Terms and Conditions (the "Terms") constitute a legally binding agreement 
(“Agreement”) between Pick A Pier LTD. (“We”, “our” or “us") and You as a user 
(“user(s)”, “You”, or “your”) who uses or accesses this website (the “Site”) including 
its of mobile application platform (“App”), subdomains, blogs and other services and 
products provide, managed or controlled by Pick A Pier LTD. (collectively, 
“Platform”).  Please read the following terms of service carefully. By using, 
interacting, communicating or transacting through this website and our services, you 
are deemed to have read understood and agreed to these Terms and Conditions 
(“Terms”) and any policies incorporated herein by reference. If you do not agree with 
these Terms or any part thereof, your sole option is not to use or access site and the 
related services.  

1.2. This website may collect Personal Information (as defined in section 4 below) from 
users. Our approach in collecting and protecting your Personal Information is 
outlined in our Privacy policy which is available here . 

1.3. By using or accessing this website, you are deemed to have consent to personal data 
collection and use in accordance with our privacy policy. 

1.4. Changes of terms: Pick a Pier LTD. reserves the right, in its absolute discretion, to 
change these Terms or any part thereof at any time. In case of material changes, we 
will notify of the changes by posting on the site or where applicable via the email you 
provided to you upon registration. Any such changes will be effective after they have 
been communicated to you. If you use our services after notice of changes to this 
Terms and Conditions, you will be deemed to have accepted the Terms as amended 
and agree to fully comply with them.  

 
  

2. Definitions 
2.1. Unless the context requires otherwise, the following terms shall have the following 

meanings:  
“Boater” means the user who registers with us as an operator or owner of a boat 
and who uses the Platform and its services.  
“Listing” refers to berthing spot, boat or other facility which is marked as available 
through the Platform for rent or use. 
“Pick A Pier” refers to the company owning and operating the business of stream-
lining sea-going activities including connecting boaters and marina through its 
website and mobile application and include where relevant its partners and 
affiliates.  
“Platform” refers to website, the mobile application platform owned and operated 
by Pick A Pier LTD. and/or other interactive services offered by us.  
“Marina” means a person or entity which operates and provides berthing services 
for boats and related facilities and services including without limitation repairs, 
parking lots, clubhouse, pub, water, electricity and internet access. 



 

 

“Service” refers the interactive online platform through which Pick A Pier LTD. can 
book, rent or sale berthing spots and related facilities and services.  
“Website” refers to the internet address of Pick A Pier LTD. located at 
https://www.pickapier.com/ 
“User” refers to a person who uses, buys or receives a service from Pick A Pier LTD. 
and includes a user of the Platform. 

3. SERVICES 
3.1. Pick a Pier LTD. develops and operates an online platform and mobile application for 

marines and boaters that standardizes, automates and optimizes the recreational 
maritime travel industry. 
 

4. ACCESS AND REGISTRATION 
4.1. User Profiles: Membership to Pick A Pier LTD. is open to all marinas and boat owners 

or operators. To access and use some of our cloud Services, we will require you to 
create a user account and provide certain information. We may require some 
personal as well as yacht or boat information. Personal Information may include your 
name, e-mail address, mailing address.  Boat information which we may require 
include designer, boat name, class, hull construction, year of recent restoration. 
Amenities, services, size, available space, billing rate (including applicable tax rates, 
levies or surcharge) and other information which may be required by Pick A Pier LTD. 
If you are company, we may ask for the company name, website, contact person and 
mailing address. Users can update their profiles at any time. Users must keep the 
account information private and confidential and not to disclose them to any person. 
Users are responsible for all actions happening under their accounts. If you notice 
that your account has been accessed or used without your approval, you must 
immediately notify Pick A Pier LTD. Pick A Pier LTD. takes no responsibility for any 
loss and/or damage arising from or in connection with any failure to comply with 
these Terms. 

4.2. Accuracy: Marinas must at all times furnish accurate, current and complete 
information with regards to availability of berthing spots, clubhouses, repair 
facilities, boat chandlers, picnic areas and other facilities. To ensure accuracy, 
marinas must maintain and regularly update your marina information. Marinas must 
not, knowingly, provide inaccurate or incomplete information. 

4.3. Pick A Pier LTD., reserves the right to suspend or terminate any user's account 
without notice or liability, and to refuse future use of the Platform or Service or any 
portion thereof, if it has sufficient grounds to believe that the account holder is 
engaged in the violation of these Terms and Conditions.   
 

5. BOOKINGS 
5.1. To make a booking, boaters shall send a booking request to marinas specifying name 

of the boater, arrival date, length of stay, boat information as well as any special 
request in respect of facilities and services as requested from the Marina. All booking 
requests shall be made through the online Platform. Pick A Pier LTD. shall not be 
responsible for the accuracy, timeliness or completeness of the booking requests or 



 

 

any payment which is required to secure such bookings. It is the marinas’ 
responsibility to verify the status of bookings or booking requests from time to time. 

5.2. Payment (as defined below) must be made as a condition to secure the booking at 
the specified time. When a booking is confirmed, marinas must not change the rental 
fee for the berthing spot during the period to which the booking applies. 

5.3. Marina shall process all booking requests from the boaters and either accept and 
confirm the booking or respond with a modified offer or decline the request 
altogether and send notification to the boater in all cases. All booking requests must 
be handled within a period of twenty-four (24) hours. 

5.4. When the booking request is accepted and confirmed, a binding agreement is 
entered between the Boater and the Marina (hereafter “Boater Agreement”) and the 
marina shall send email to the boater confirming the booking. A confirmation 
message shall include details of marina as listed on the Platform. To avoid 
overbooking, marinas shall ensure that berthing spaces which have been booked are 
not available for further booking. 

5.5. Bookings are valid for the number of days indicated in the booking confirmation. 
Boaters cannot overstay their booking without express approval of the marinas. 

5.6. When booking a listing for a vessel reported under private ownership, owner will be 
subject to rules and regulations for personal usage.  

5.7.  When booking a listing for a commercially used vessel, the owner will be subject to 
rules and regulations of commercial usage.  

5.8. If a commercially used vessel is reported as privately owned, it is the owner’s 
responsibility and he will be subjected to any legal actions taken. 
 

6. Credit Accrual  
6.1. Crediting to member accounts will only be available in accordance with the terms 

stated under section 6. In any event, determination of point accreditation is 
exclusively that of Pick A Pier. 

6.2.  Pick A Pier credit accumulated by a registered user will be available for usage for a 
period of 24 months from the moment of point accumulation and onward. Once 
expired, points will be returned to and considered property of Pick A Pier LTD.   

6.3. Pick A Pier booking credit not credited to an account may be updated up to one year 
after the actual voyage, provided that the passenger was a member of the Pick A Pier 
at the time of the voyage in question and provides proper documentation. 

6.4. The benefits offered via Pick A Pier credit, including future booking, payment of 
marina utilities and other exclusive promotions are personal; are not transferable, 
except in special deals promoted by Pick A Pier and partnered marinas from time to 
time that permit such (subject to the conditions of the deal) and/or in any event 
otherwise prescribed by Pick A Pier in accordance at its sole discretion. 

6.5. Members shall be exclusively liable for checking the status of the credit, or any other 
benefit in their accounts from time to time, including the date of expiration thereof, 
and shall have no claims against Pick A Pier if they did not perform such checks. 
Comments and appeals regarding the membership status report may be made to the 
customer service desk at office@pickapier.com. 



 

 

 
 

7. CANCELLATION AND REFUND 
7.1. Marinas shall provide boaters with the reserved berthing spots and services as 

agreed in thee Boater Agreement. If at any time the marina accepts and confirms 
many bookings over and above the available berthing spots, the marina shall take 
reasonable actions  to arrange, at own expense, alternative berthing spots and 
related arrangements of equal or higher value.  

7.2. If the marina is for any reason prevented from arranging or delivering berthing spot 
and/or service as agreed, the marina shall promptly notify Boater and where 
necessary cancel the booking and refund the boater. The cancellation fee shall be 
waived for the first cancellation occurring within a six (6) months period. After that 
the cancellation fee will be charged on the next payout after the cancellation. The 
amount of cancellation fee payable will depend on when the marina has accepted 
the booking for pier and how soon before check-in the marina has cancelled it. 

7.3. You can cancel booked service within fourteen (14) days before the arrival date and 
obtain a full refund. The refund, if any, will be given through the same method of 
payment that was used for making the transaction. If payment was done through 
credit card, depending on your card issuer, it may take time for the payment to show 
up in your statement of accounts. To obtain refund, the cancellation must not have 
been caused by the boater’s negligence, inaccurate information or unreasonable 
delay in communication with the marina. 

7.4. If the cancelation happens 7 days prior to boater’s check-in, cancellation fee shall be 
50% of the money paid and if the cancellation happens in less than 7 days prior to 
check-in, cancellation fee shall be 100 % of the money paid. 

7.5. If you cancel three (3) or more bookings within a year, we may deactivate your listing 
on our Platform. 

7.6. If a reservation is cancelled, the marina shall refund and compensate the boater in 
accordance with these Terms for applicable fees and/or other reasonable costs 
incurred, sustained or suffered as the result of the failure to carry out the booking, 
including without limitation expenses for contracting alternative marina, 
transportation, telecommunications and related facilities. 

7.7. There will be no refund for a cancellation made 24 hours before the start of the 
booking. 

7.8. If marinas have special cancellation policies, it will be clearly indicated on the 
cancelation section of the listing. In addition to these Terms, boaters may be asked 
to agree to marina’s cancellation policy when they make a booking. 
 

8. COMMUNICATIONS, MARKETING AND ADVERTISING:  
8.1. By accepting the terms you agree that Pick A Pier LTD. is only a communication 

platform which provides marinas and boaters a simplified online service to arrange 
for sea-going activities. In this regard, by using the Platform, you agree that we may 
send you notices and electronic mail in relation to services requested by you, offers, 
promotions, news or updates regarding our services. We may also send you notices 



 

 

with regard to any changes to these Terms and Conditions. Notices or 
communications shall be sent to the email address you provided to us upon 
registration. It is your responsibility to ensure that the email you provide is active and 
can receive such communications. 

8.2. Subject to the boater’s approval, the marinas may also send emails, offers and other 
promotional information directly to boaters including information regarding their 
affiliation or partnership with Pick a Pier LTD. 

8.3. By using the Platform and our Services, Boaters and Marinas hereby agree to permit 
Pick A Pier LTD. to use the Marinas and Boater’s name, logo, symbol, tag line, slogan 
or other symbol for marketing and advertising purposes. 
 

9. PRIVACY POLICY 
9.1. Every member's registration data and Personal Information are strictly protected by 

the Pick A Pier LTD. Online Privacy Policy see the full Privacy Policy . 
9.2. Marinas and boaters hereby agree that we may collect, retain and use of personal or 

business information you provide us in accordance with our Privacy Policy. We do 
not share information we collect to third parties without your express permission. 
 
 

10. CODE OF CONDUCT 
10.1. Users acknowledge and agree that they are alone responsible for all content and 

information shared, posted or transmitted through the Platform. These include but 
are not limited to text, photographs or videos. In addition, users agree further not 
to:  

  
a) upload, post, email, transmit, or otherwise make available any content that is 

improper, damaging, intimidating, offensive, harassing, discriminatory, 
libelous or is otherwise invasive of another's privacy 

b) Impersonate any user or entity, including, but not limited to, any marina, 
boater, hosts or staff of Pick A Pier LTD. 

c) Provide false, misleading or deceptive information regarding your identity, 
boat, and vessel.  

d) Send or transmit, or otherwise offer any unwanted or unauthorized 
advertising, promotions, "junk mail," "spam," or any other form of solicitation, 
except in any such areas that may have been designated for such purpose; 

e) Upload post or share any content that may contain a virus or other harmful, 
malicious and damaging computer applications 

f) Interfere with or disrupt any Pick A Pier LTD.’s Platform, Services networks that 
may be connected or related to our Platform. 

g) Collect or store of any personal data relating to any other user or member 
without user’s approval. 

h) Damage any vessel, facility, object or surrounding area of the marina or 
berthing space. 

  



 

 

10.2. Pick A Pier LTD. reserves the right to pre-screen, refuse and/or delete any listing 
available through our Platform. In addition, we reserve the right to remove and/or 
delete any listing that would violate the TERMS AND CONDITIONS or which would 
otherwise be considered unacceptable to other visitors, users and/or members.  

10.3. In case of damage to facility, vessel, berthing spot or other items supplied by marina 
to the boater, the boater agrees to pay for repair costs to restore the item in good 
working condition. 

10.4. Marina must not supply or include in the Platform marina information which is false, 
deceptive or misleading. 

10.5. Pick A Pier LTD. herein reserves the right to access, preserve and/or disclose user 
account information and/or content if it is requested to do so by law or in good faith 
belief that any such action is deemed reasonably necessary for: 

  
a) compliance with any legal process; 
b) enforcement of the Terms and Conditions; 
c) responding to any claim that therein contained content is in violation of the 

rights of any third party; 
d) responding to requests for customer service; or 
e) Protecting the rights, property or the personal safety of Pick A Pier LTD., its 

visitors, users and members. 
10.6. Boaters and marinas must respect this Agreement and the terms resulting from the 

Boater Agreement as well as any other communications between the parties. 
 
 

10. PAYMENT TERMS 

10.1. Pick A Pier LTD. users interact and transact directly with other users and Pick A Pier 
LTD. is not a party to their arrangements or transactions or contracts for services. 
Pick A Pier LTD. is merely a platform that provides a means to connect marinas and 
boaters with each other for the purposes of selling, leasing or booking sea-related 
facilities, only. Boaters shall pay in advance for their reservations placed through the 
Platform and users agree that Pick A Pier LTD. will charge their credit/debit card the 
full amount due for the service ordered and for all reimbursement costs, fees or 
expenses associated with the Service (the "Payment"). Payment for use of berthing 
spaces, includes applicable taxes and charges, shall be made immediately upon 
booking of the space 

10.2. Pick A Pier LTD. has executed an agreement with paypal as a payment processor for 
all payments and purchased made on or thought the Platform. Pick A Pier LTD. 
believes such payment processor provides fast, efficient and secure payment 
processing.  Your payment information will be encrypted and transmitted over 
secured network connection. By accepting these Terms of Use, you hereby authorize 
Pick A Pier LTD. or our nominated payment processor on behalf of Pick A Pier LTD, to 



 

 

charge your credit or debit card or other approved payment methods for fees that 
you owe any user or Pick A Pier LTD.  

10.3. Please note that to complete the required payments, the payment provider may 
require you supply certain credit card or payment information. We do not control 
payment processor’s policies or terms of use. Pick A Pier LTD. does not at any time 
receive any of user’s credit card information.  

10.4. When payment is confirmed, Pick a Pier LTD. and marinas will receive notification of 
payment subject to section 10.3 above, confirm your booking. 

10.5. Users are responsible for any charges, surcharges or fees which may apply to the 
transaction. 
 
 
 

11. THIRD PARTY:  

11.1. Pick A Pier LTD. provides you an online digital platform which allows you to interact, 
communicate and/or transact with marinas and boaters. We are not a partner, agent 
or representative of any part and we are not responsible for communications, 
interactions and transactions between marinas and boaters. Pick A Pier LTD. does 
not administer, direct or control marinas and manner of performing their services. 
 

11.2. Proof of Identity: We may take extra procedures to verify the identity of users and 
the accuracy of information you provide to Pick A Pier LTD. By using or accessing our 
services, you hereby agree to provide us with such information or documentation as 
may be requested or advised by Pick A Pier LTD. occasionally. We reserve the right 
to put your account on hold and prevent you from using our services until you have 
sufficiently completed the verification processes. 
 

11.3. Billing Information: You must provide complete and accurate billing information to 
Pick A Pier LTD. for the purpose of your purchases or transactions with boaters and 
marinas on our Platform.  You must inform Pick A Pier LTD. promptly of any change 
in such information. All Payments by users must be made through the Pick A Pier LTD. 
Platform. We are not responsible for any loss, harm or damage related to services 
reserved and Payments made outside Pick A Pier LTD. Platform. 

11.4. While Pick A Pier LTD. will take reasonable commercial measures to ensure the 
security of all financial and Personal Information, you agree that we must disclaim 
responsibility for any loss that may result in connection with leak or unauthorized 
access of any information to third parties, and you agree to hold us harmless for any 



 

 

loss, damages or costs connected therewith.  
 

11.5. Taxes: PICK A PIER LTD.’s fees do not include applicable government taxes or charges 
which may be imposed on the transaction by payment processors. Users shall be 
responsible for payment of all taxes and charges related to sale, lease of services on 
through our Platform. 

   
12. CONTENT SUBMITTED TO THE PLATFORM 

12.1. Pick A Pier LTD. will take appropriate technical measures, including encryption, to 
secure and protect information and communications made thorough its Platform. 
We will not claim ownership of any content or communication submitted by any 
visitor or user including for example photographs, boat model, description and class, 
logos, trade name, brand names and slogans relating to any vessel or boat. However, 
by providing us such public information or content to the Platform, you give us 
permission to use, distribute, adapt or display that information on our Platform for 
the sole purpose of providing, marketing and promoting our services or carry out 
reservations requested by you. This permission shall be valid so long as you are a 
member of Pick A Pier LTD.'s Platform. 

13. FEEDBACK 
13.1. To improve our services, we encourage members to leave feedback about the 

services and Platform. We can be reached at office@pickapier.com. When you 
provide feedback, please do not include confidential or proprietary information.  

13.2. We may use such feedback or testimonials for marketing or promotional purposes 
including displaying on our website. 

13.3. It is clarified that Pick A Pier LTD. will be the sole and exclusive owner of all rights to  
all ideas, inventions, and/or improvements (whether patentable or not), that can be 
conceived or derived as a result, or that can be related to, directly or indirectly from 
said feedback (written or verbal) provided by any user to Pick A Pier LTD. regarding 
the service or platform. 
 

14. INDEMNIFICATION 
14.1. You agree to indemnify and hold Pick A Pier LTD. and its partners, affiliates, officers, 

directors and employees harmless from and against all claims, actions or demands 
including but not limited to loss, damages, costs or expenses by any third party 
related to or connected with your use of or access to the Platform which violates 
these Terms or any applicable law, except to the extent such loss or damage is caused 
by Pick A Pier LTD.’s sole negligence or fraudulent misrepresentation. The Marinas 
acknowledge the obligation to and agree to obtain appropriate insurance coverage 
for the benefit of Pick A Pier LTD. and its clients (boaters). 

15. TERMINATION 
15.1. Members of Pick A Pier LTD. may terminate their membership and access to our 

Platform by submitting a termination request to office@pickapier.com. 
15.2. Members agrees that Pick A Pier LTD. may, at its sole discretion, with or without prior 

notice, terminate or limit your membership and access to any part of our Platform if 



 

 

you violate these Terms and Conditions, supply misleading or deceptive information, 
engage in illegal or fraudulent conduct or otherwise interfere with or undermine our 
Platform or otherwise in relation to for unforeseen technical and security glitches. 

15.3. Pick A Pier LTD. has the right to bring a to account holder's attention a violation which 
was detected Pick A Pier LTD. in which case account holder will have 3 calendar days 
to fix such violation. If within a 3 day period the violation was not fixed to Pick A Pier 
LTD.'s satisfaction, Pick A Pier LTD. will be entitled to terminate user's account 
without notice or liability, and will be entitled to refuse future use of the Platform or 
Service. 
 

16. LINKS TO THIRD PARTY WEBSITES 
16.1. Pick A Pier LTD. may occasionally include links to other websites on its Platform. 

Please note that if we include links, Pick A Pier LTD.  will not be liable for any loss of 
data or damage resulting from the use of such links.  

  
17. INTELLECTUAL PROPERTY RIGHTS 

17.1. As between You and Pick A Pier LTD., all intellectual property and related rights in 
our website, App a related services (Platform) (with the exception of your materials 
or submissions) are owned by Pick a Pier LTD. We grant you a nonexclusive and non-
transferable license of such rights to the extent that this is necessary for your normal 
and legitimate use of the services in line with these Terms and Conditions only.  

17.2. All underlying copyright, trademark, service mark, patent, invention, trade name, 
brand name, logo, know-how, utility model design right, database right, registered 
design, or where applicable, any application of any such right, know-how, trade 
name, domain name or other similar right or obligation whether registered or 
unregistered, shall remain the property of Pick A Tier LTD. and its suppliers or 
partners. Except to the extent permitted by the law, decrypting, decompiling, and 
reverse-engineering, disassembling or otherwise trying to locate any source code 
used in any software on our Platform for the purpose of inspecting design or 
structure of such software is strictly prohibited. 
 

18. WARRANTY DISCLAIMER AND LIMITATION OF LIABILITY 
18.1. Pick A Pier LTD. warrants and undertakes to you that the Services and all its 

obligations under this Agreement shall be performed by in a competent manner with 
appropriate levels of experience and with reasonable diligence, skill and care. 

18.2. Warranty Disclaimer: Except where stated otherwise in this Agreement, this 
Platform, the information and Services made available hereon is provided on an "AS 
IS" basis without warranties of any kind, either express or implied, including without 
limitation warranties of merchantability, non-infringement and fitness for a 
particular purpose. All conditions, warranties and terms and undertakings express or 
implied statutory or otherwise are expressly disclaimed to the fullest extent 
permitted by law. This Agreement is the entire and only agreement between the 
parties concerning its subject matter and supersedes any and all prior agreements, 
arrangements and understandings (whether written or oral) relating thereto. Neither 



 

 

party has relied upon any statement, representation or warranty of any person other 
than as expressly set out in this Agreement but nothing in this Agreement shall limit 
or exclude either party’s liability for fraud.  

18.3. Limitation of Liability: Pick A Pier LTD. shall not be liable to you for direct loss or 
damage whether in contract, tort (including negligence or breach of statutory duty) 
or otherwise including under any indemnity for any claims arising out of or in 
connection with this Agreement exceeding an amount equal to the sums paid by the 
Member to Pick A Pier LTD. in the 12 months before the date that the claim arose 
and was brought to Pick A Pier LTD.'s attention. 

18.4. Pick a Pier shall not be liable for any loss, damages, cost or expenses arising from or 
related to your use of the Marina's, booked via or through our Site and Services 
including but not limited to water contamination, theft, damage to Marinas’ property 
or Boater’s vessel or any other accident beyond our reasonable control. 

18.5. Limitation of Consequential damages: Pick A Pier LTD. shall not be liable to you in 
contract, tort, and statutory duty or otherwise for any indirect, special or 
consequential loss or damage whatever including profits, goodwill, use, data and/or 
other intangible losses. 

 
  

19. NO ASSIGNMENT: You agree that you will not assign your right or obligations under this 
Agreement without our written approval. Pick A Tier may assign its rights and obligations 
under this Agreement.  

 
 

20. DISPUTES: We encourage our members to resolve disputes in open manner through 
negotiations and therefore we sincerely request you directly contact us at 
office@pickapier.com.  
20.1. Because Pick A Pier LTD. is not a party to all of the transactions or all communication 

between Marinas and Boaters, we will not accept liability for any dispute, 
controversy or claim for any unpaid berthing fees, cancellation fees, refunds or 
dispute between the parties In the event you have a dispute regarding any fees due 
directly between the Marina and the Boater, you agree to release, discharge and 
acquit Pick A Pier LTD. and its suppliers from claims, demands and damages (actual 
and consequential) of every kind arising out of or in any way connected to such 
dispute. 
 

21. MISCELLANEOUS 
21.1. ENTIRE AGREEMENT: These Terms and Conditions constitute the entire agreement 

between you and Pick A Pier LTD. and shall govern the use of our Services, 
superseding any prior version of these Terms between you and us with respect to 
Pick A Pier LTD. Services. 

21.2. CHOICE OF LAW AND FORUM: You agree that these Terms shall be governed and be 
construed in accordance with the laws of the State of Israel without regard to its 
conflict of law provisions. Any dispute relating to the Terms or the relationship 



 

 

between you and Pick A Pier LTD. shall be filed within the courts having jurisdiction 
within Israel and parties agree to waive any and all objections to the exercise of 
jurisdiction over the parties by such courts and to venue in such courts. 
 

21.3. WAIVER AND ENFORCEABILITY OF TERMS: If we fail or omit to exercise or enforce 
any right or provision of these Terms, such failure or omission shall not constitute a 
waiver of such right or provision. If any provision of this TERMS AND CONDITIONS is 
found by a court of competent jurisdiction to be unenforceable, the parties agree 
that such provision shall be severed and the remainder of the Terms shall remain in 
full force and effect. 

22. CONTACT US 
22.1. Feel free to contact us for any subject at office@pickapier.com.  

 
These Terms were last updated on December 9, 2019.  


